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To Whom It May Concern:

I just reviewed a testimonial | wrote for PJ Networks in 2006. At the time we grew from a small medical
office with no more than 5 personal computers on a weak network with poor back up capabilities, to
having a dedicated small business server with auto-back up. Shortly thereafter we moved to a much
larger office with at least a dozen computers. Through the move, PJ Networks provided a seamless
transition with relocating the server and setting up our new workstations.

Since that time we have graduated to our third server, 3 more generations of PC’s and added machines
to total over 25, all networked. PJ Networks has always been professional, courteous and helpful
without question. | have also found them always available to troubleshoot and repair PC or Network
issues, including after hours and on weekends.

Most recently we have upgraded to a monthly “all-in” maintenance fee that will be less expensive for us
than was our a la carte service from the prior year. We are now approaching full HIPAA compliance (in
accordance with Meaningful Use requirements) with a full evaluation of our network and guidance from
PJ Networks with an ongoing plan for remediation of any deficiencies that were found. | have complete
confidence that we would pass an audit. | also have complete confidence that we have a safe, secure
network that has 24/7 monitoring, automatic updates, and no extra hidden costs.

Kind Regards,
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Andrew Collins, MD
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