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26 February 2014

Phil Jaderborg

PJ Networks

1305 B Seminole Trail
Charlottesville, VA 22901

Phil,

Thank you for successfully migrating our website and email to an industrial strength hosting provider,
upgrading our IT infrastructure, and providing us with the peace of mind that our systems are now fully
backed-up and capable of supporting our growth. As with many small businesses that have stitched
together IT systems as they grow, we were sorely in need of support from a team with the expertise of a
large IT consultancy but the service level and responsiveness of a local business. PJ Networks filled this
need perfectly and we couldn’t be more satisfied with the results.

Our website is now easily managed and maintained using efficient and easy-to-use utilities, which
removes a burdensome chore from our business. Our email platform is now stable and supports
synchronization of the desktop, laptop, and mobile devices we use to manage the workflows of our
farming and beef retailing operation. Our IT infrastructure has been upgraded to current versions of
hardware and operating systems, which increases both efficiency and stability, and enabled us to
implement an automated backup strategy to ensure our critical business systems can always be
recovered in the event of any infrastructure failure.

Perhaps the best aspect of your service was the discrete project approach to controlling cost and
delivering swift results. With the website and email migration completed and the IT Infrastructure
upgraded, we are now well positioned to launch new projects in social media marketing and expanding
remote access to our herd management software. We look forward to building upon our mutually
rewarding relationship in the years to come.

Regards,

John Whiteside
Grass Farmer
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